
 
 
 
 
 
 
 
 
 

 
Secretary of State’s Task Force  

on Uniform Poll Worker Training Standards 
 

Tuesday, September 21, 2004 – 10:00 a.m. 
Office of the Secretary of State 

1500 11th Street 
Second Floor Board Room 

Sacramento, California 95814 
 
 

AGENDA 
 

I. Opening Remarks (Freddie Oakley, Chair) 
 

II. Cognitive Learning for Poll Workers (TBD) 
 

III. Cultural Competency Training for Poll Workers (Michael Bell, InPartnership 
Consulting, Inc.) 

 
IV. Voting Rights (TBD) 
 
V. Review of Research on Possible Recommendations (Staff and Members) 

 
VI. Discussion 

 
VII. Public Comment 

 
VIII. Other Business 

 
 
 
 
ALL ITEMS MAY BE RE-ORDERED TO BE HEARD ON ANY DAY OF THE NOTICED MEETINGS, THE 
ORDER OF BUSINESS MAY BE CHANGED WITHOUT NOTICE.  The Secretary of State’s Task Force 
on Uniform Poll Worker Training Standards encourages the public to submit written comments on agenda 
items.  Persons wishing to address the Task Force at this meeting, including any matter that may be 
designated for public hearing, are asked to notify the Secretary of State’s Office (see telephone number 
and e-mail below).  Comments must be received no later than 5:00 pm on September 17th to ensure their 
delivery to the Task Force members prior to the meeting.  If you wish to provide information or present an 
oral statement at any meeting, please contact Rachel Zenner at (916) 653-7244 or rzenner@ss.ca.gov.  
In all cases, the presiding officer reserves the right to impose time limits on presentations as may be 
necessary to ensure that the agenda is completed.   
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